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Abstract

The purpose of this research is to compare speech acts in interactions of Persian
monolingual and Turkish-Persian bilingual students. This research is a field
research in the field of language usage. This is a cross-sectional and descriptive-
analytical research that collects information using a questionnaire. The
statistical population includes monolingual (Persian) and bilingual (Persian-
Turkish) students, 100 bilingual students and 100 monolingual students in a
random cluster, among the students of Payam Noor and Azad universities in
Firozabad and Jam from different disciplines. Bloom and Kolka (1982)
guestionnaires related to requests and apologies were used to measure speech
interactions in the two areas of requests and apologies, each of which contains
18 questions. In this research, in order to analyze the data, SPSS statistical
software was used, and the data was examined and analyzed in two parts,
descriptive and inferential statistics. The findings showed that most of the
responses to apologies are direct. Also, the monolingual group has more
interactions than the bilingual group. In the request reaction, most of the
answers are direct. The monolingual group has more speech acts. Request
reactions, whether in terms of accepting or rejecting the request, are more
among monolingual people. The degree of difficulty of actions in the speakers
of Turkish has the highest average and the probability of requested action in the
speech of the speakers of Persian is higher with a small difference.
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Extended Abstract

1. Introduction

Among others, Language has functions such as understanding society and
culture, helping to establish and maintain social relations, classifying linguistic
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categories and helping to reason. Verbal action includes actions such as
(demanding), ordering, asking, and informing. If, for example, a question
language role is used to ask a question, it is called a direct speech act, while if a
sentence with a request syntax is the same as the usual syntax for interrogative
sentences, it is an indirect speech act. The speech act of apology is an important
topic in literary studies. Apology can be considered a socio-utilitarian
phenomenon, because the pragmatic and sociological factors of language flow
simultaneously in it. Apology strategies vary from culture to culture. Brown and
Levinson believe that people apologize after performing an image-threatening
act. By doing this, they do not want to offend the negative image of the listener
and apologize to compensate for their offense.

2. Theoretical Framework

The purpose of this research is to compare the speech acts (request and apology)
in interactions of Persian monolingual and Turkish-Persian bilingual students.
Derakhshan, et al. (2019: 1) showed that there was a statistically significant
difference between three groups (non-dynamic evaluation group, dynamic
evaluation group and control group); and the dynamic evaluation group
performed better. Ghanbari et al. (2015: 1) showed that there is no significant
relationship between gender and apology strategies.

3. Methodology

This research is a field research about language usage. This is a cross-sectional
and descriptive-analytical research that collects information using a
questionnaire. The statistical population includes monolingual (Persian) and
bilingual (Persian-Turkish) students from Firozabad and Jam. 100 bilingual
students and 100 monolingual students were randomly selected from Payam
Noor and Azad University students. Questionnaires related to requests and
apologies, each containing 18 questions, were used to measure verbal
interactions. These questionnaires were designed by Bloom-Kulka (1986) and
were translated and used for the first time.

4. Results & Discussions

In the request response in the monolingual and bilingual group, most of the
answers are direct. On the other hand, by examining the average difference of
speech acts based on being monolingual or bilingual, there is a significant
difference between these two groups, and the monolingual group has actions,
and are more talkative than the bilingual group. In general, it can be said that
there are more responses to requests, either in terms of accepting or rejecting
requests, among monolingual people. The degree of difficulty in the request
reaction in the bilingual and monolingual group shows that in the degree of
difficulty of the actions and the degree of difficulty in the speakers of Turkish
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had the highest average, and probability of the requested action in the speech of
Persian speakers is higher with a small difference. Turkish speaking people are
different in the way they perform actions due to their social class and the level
of familiarity. The amount of acquaintances among Turkish speakers is less than
among Persian speakers. In the field of non-linguistic variables such as the level
of familiarity and social status and the way of using the speech acts of request,
indirect request is most commonly used among Farsi speakers as an auxiliary
movement and reduces the compulsion to make a request, but among Turkish
speakers, it is an analogy and reduces coercion. Also, in the Persian language
group, speakers accept 80% of requests, but Turkish language groups, speakers
accept 50% of requests.

5. Conclusions & Suggestions

Regarding direct and indirect answers in apology reaction in the monolingual
group, most answers are direct. Also, the monolingual group has more
interactions than the bilingual group. This result is in line with the result of
Rasakh Islam (2003), Rintel and Walters (1980), Haiching Lin Shen (2006).
Direct and indirect responses in the request response show that generally most
responses are direct. Also, the results show that, in general, most of the answers
are direct. On the other hand, the monolingual group has more speech acts than
the bilingual group. This result is in line with the research results of Akbari
(2016), Bibb, Takashi and Yuliz Welts1 (1990), Bayan (2004), Zhang (1995).
The degree of difficulty in the request response in the bilingual and monolingual
groups shows that, in general, the degree of difficulty of the actions in the
Turkish speaking group had the highest average and the probability of the
requested action in the speech of Persian speaking people is higher with a small
difference. This result is consistent with the result of Haiching Lin Shen (2006).
The most common use of indirect request among Farsi speakers is as an
auxiliary movement and reduces the compulsion to make a request, but among
Turkish speakers, it is more analogical and reduces the compulsion to request.
This result is consistent with the result of Haiching Lin Shen (2006).
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